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Family members affected 

by disabilities 
Senior people aged 60 

and over 
People with 

disabilities 

85M 260M 310M

A Changing Demographic Structure 
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Can museums respond to the growing needs of persons 
with disabilities and others with access requirements?
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A BOTTOM-UP APPROACH
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LOCAL  
ACTIONS

In 2021, we launched a small-

scale local initiative to 

conduct accessibility audits 

of museums and cultural 

venues in Nanjing. Through 

crowdsourced data collection, 

we found that among the 60 

museums assessed, 28 had 

no accessible entrances.
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NATIONWIDE 
INITIATIVE
In 2023, we partnered with 

Zhihu, China’s leading 

knowledge-sharing platform, to 

launch a digital initiative to 

promote accessibility for 

museums across China, raising 

public awareness of equal 

cultural rights of persons with 

disabilities. 
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Museums for All


Access Guides and Audits for 31 Museums 

10 Expert Interviews on Inclusive Museums

10 Case Studies on Inclusive Museum Practices
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Institutional Collaboration & Policy InfluenceResearch and Accessibility Audit Documentation & Reporting Digital Communication & Public Engagement

Phases of Change 
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31 Access Guides 
Across 12 Cities 

Developed through online research 

and on-site audits, with evaluations by 

visitors with disabilities across 

transport, physical access, 

information, and exhibition experience.
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Vlogs, and Interviews 
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Most importantly 
Nothing about us 
without us 
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• 60 museums


• 16 selected cases


• 7 experts with disabilities 


• 4 editors with disabilities 


• 1 bilingual publication

An inclusive governance 
practice 
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Evaluation Consultation 

OPD is consulted in 
developing the  criteria 
for identifying good 
practices in 
accessibility and 
inclusion in museums. 
The expert panel 
functions under the 
guidance and 
governance of an OPD.

7 experts with 
disabilities from 
academia, industry, 
non-profit 
organizations, and 
government agencies 
are invited to serve on 
the panel to review 
submissions and vote 
on the cases.

4 persons with 
disabilities serve as 
editors for the final 
bilingual publication 
produced by UNESCO 
and Chinese 
Museums Association 
(ICOM China).

Publication 

An inclusive governance practice 
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Museum  
Maze

LI Jiamu, a 17-year-old 

wheelchair user, is 

commissioned to illustrate for 

the selected museums, showing 

representation of Chinese 

youth with disabilities.
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Formal recognition and 
co-ownership 

• Officially credited as editors 


• Listed in the expert directory 


• Formally acknowledged in the 

publication’s credits
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Accessibility is not only about ramps and captions.
It is also about participation, representation and 
inclusion.



ICOM DUBAI CONFERENCE 2025                                                                                                            The Future of Museums in Rapidly Changing Communities                                                                                                       dubai2025.icom.museum 24

04
A
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Make An Impact
Policy influence and response 
to needs of the community 
]
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• China’s Law on the Construction 

of Barrier-Free Environments 

enacted in September, 2023 


• The Guidelines on Museum 

Accessibility in China launched 

in October, 2025

Institutional Change  
 
2018 - 2025
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