BUILDING RELATIONSHIPS ON
BROKEN RELATIONSHIPS

— A NEW(HUNDRED-YEAR-OLD)MUSEUM

MAKING EMOTIONAL CONNECTIONS



il

HELSINKI
CITY MUSEUM




FAST FACTS: HELSINKI CITY MUSEUM

e The worlds only museum with the theme Helsinki

* Focus on everyday life: trams to plastic bags

e Founded 1911

e New museum in May 2016



https://youtu-be/0zgNXSYgz@dy



https://youtu.be/0zqNXSYgzQ4
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[H] HELSINKI CITY MUSEUM

Distinctive
Easily approachable

Touching



MUSEUM OF =5
BROKEN
RELATIONSHIPS

Museum
{Brmken
nelahonships




[H] MUSEUM OF BROKEN RELATIONSHIPS

What should you do with memories that you don’t want to
keep, but can’t really throw away either?



SR i e SRR
Nasal spray A5

2009
Istanbul, Turkey

He bought this to stop his snoring. | could not
go to sleep because of his snoring. Now | can't
go to sleep because of the pain of heartbreak.






A parachute rig 25

3 years

Helsinki, Finland

I met him on my first parachute jump. | was re-
ally scared but this handsome man, who was
my tandem jump instructor, ‘saved’ me. Later,
he helped teach me to jump solo. We loved to
play in the sky and we loved each other. Then

he died in a parachute accident.
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Launch in Feb 2016






[H] PRIORITY

Connect with the target group from the begining






FB Event, first 24 hours

25000
20000
Kalle, Mirella and 23 other friends went
15000
33K 12K 6.4K
interested  went invited
10000 INSIGHTS
1.6M Reached @ "“\_/
+{ thiz week
5000
168K Viewsd @ f’"\\_‘
+{ this week
47K Responded @
0 +] this week -—'J\_'_‘_

6 PM 9.30 PM 11 PM 6 AM 3 PM 10 PM
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HELSINGIN
KAUPUNGINMUSEO



( = Julkaisut (= Julkaisut

muuttaisi viela mielensa minun suhteeni. Olen

whoaa, museum of Broken Relationships odottanut sitd pdivas, jolloin voisin laittaa kolikon Helsingin kaupgnginpuseo » Museum
is my midlename lompakkooni jotta se paasisi takaisin kiertoon. En of Broken Relaft:;nshups
L vain ole ollut vield valmis luopumaan toivosta hénen o foukello 8.1
Nayta kaannas suhteensa. Viikon paasta avataan!
1 tykkéys
o Tykkiia 8 Kommentoi  Jaa Museum of Broken Relationships Helsingin Kuya: MajacAsiikainen

kaupunginmuseossa 13.5.-11.9.2016

' Niksu Ahola » Museum of Broken
Relationships
61+ Jyvaskyla+ @
Saako lahjoittaa koko eksan? Lasivitriini
olisi hanelle varmasti kannattavin paikka ja
hankin luultavasti nauttisi saamastaan
huomiosta, kunhan saisi olla naytilla lahes
ilkosillaan Karhu-tolkki kainalossa.
2014 tykkaysta 15 kommenttia

|ﬁ Tykkaa P8 Kommentoi A Jaa . IAoRE ) Shuk : : ; R :_. 3 |ﬁ Tykkad P8 Kommentoi A Jaa

22 150 henkiloa naki tdman julkaisun

Oula Laukkanen » Museum of Broken e Tykki $8 Kommentoi A Jaa Hillyss [ivijstietoja
Relationships
6t @ Jaana Saarenvirta ja 472 muuta tykkaavat tasta.

63 242 henkiloa néki tdman julkaisun

Nayta kavijatietoja

| think Ill pass this one... Because | am the

Museum of Broken Relationships. Kommentoidaan sivuna Helsingin

Tiina Latva ja 824 muuta tykkaavat tasta. Q kaupunginmuseo \=/

Ml avwta braamm oo



Felkkingin kaupunginmuseo: Uuden kaupunginmuseon Broken-nayttely aukeas 13, toukokuuta

Erojen
haavat
auki

vleisoOlle S

Helsingin kaupunginmuseon
ndayttely kerdsi 1ahes sata eroihin
liittyvaa esinetti. Yksi niista
on vihrea vati.

Mledmbim, o Sl eee

bt e ol T Hren  bumppanin ek keaoschesss




AN exclusive look inside Helsinki's
experimental new landmark

ALLYSSIA ALLEYNE. CNMN STYLE

AN STY LE

Virtual reality and interactive displays? The new Helsinki City Museum is  Is this the most innovative museum of the vear?
unlike anywhere you've visited. Here's our exclusive preview:
httpffenn it TREMwWW

Back to the future: Helsinki City
Museum’s impressive new home

CLARE DOWDY. WALLPAPER* MAGAZINE

Wallpaper™

AR R walpapar
* See Helsinki City Museum’s impressive Helsinki City Museum’s new home is as
new home: wipr.co/NLOhRAS friendly as its namesake: wipr.cofaeTWlls

Helsinki welcomes time travellers—and offers a glimpse into the

heartbreak of others
JOSE DA SILVA., THE ART NEWSPAPER

THE ART NEWSPAPER

Helsinki embraces museum building ‘boom’

City Museum s the latest institution to get an upgrade m the Finnsh capital. but will the Guisenhedm follow?

-

Palic

. - s -
theguardian the - ! ﬁk
. 2 e
THE GUARDIAN TRAVEL
C LA Dnews Reimagined Helsinki City Museum sets May opening date

TOM ANSTEY, CLAD NEWS

Helsinki City Museum to Open New Flagship
Museum in May

NMICHOLAS FORREST, ARTINFO

BLOUINARTINFO

ARTDEPeEN DENCE Helsinki City Museum will open their new flagship museum
' ARTDEPENCE MAGAZINE






[H] NUMBER OF VISITORS

e First week: 22K
e 24h alone: 10K
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L #brokenships p #brokenships

#brokenships 'K #brokenships 4

Q hattumadia HEURAA '13 saty_76 kotka EURA ‘ rillckapaite | seumas @ minjamera

#brokenships % #brokenships < #bfgkmghipg

Museum of Broxa... ©

¢ -

Helgingin kaugiin e izl |2 0 eeclinam SEURAN a hannakauka | - stuman | e 3 naksug2 |

SBROKEMSHIPS
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ERJEH ki

® O~

» 12 tykkiiysti

> TR
Qe Q- =
hattumedia Scundcloudissa an nyt _ » 23 tykkdiystd 52 = ' ' hod |"')
haastadied Musaum of Brokan w lenangalas sammakkopian, B . o 3 . g .
Relationships-néytialyn vestaavan tuattajan helsinginksugungnimuses Fickapaita Manonau heisingussr par L O 12 ket ® losangeles, helsinginkaupunainmuses,
Sauli Seppdlsn kanssa - kannatlas Kyl Fry i ystinid, kultuuria ja herkkuia, keipsa - ) . " katjaanni, viivikorhonenn 17 tykkdiysti
KUUnDelETassa fa tsakals myss ilse niyitely! Hh_ 76 ootk #lomalla Fasmuydsellie eselinam Tha ol cikeesth mislenkenomstal & 4 .
#ainatlaatuinenkesatimitus gbrakenships 11y gl iber tHbrokenshipsspysaytividtar #magnumhelsinki Fbrokenships * 11 tykkiysta Borokens Fhelsinginksupunginmuses . o ”‘f*k*“sz #brokenships (kuvassa myds aito
RO minjanseno Erolavanedsa ja -larinolts hermulilasipurkissa hannakauko #museumofbrokenralationships #resaesa |
: : g R = #brokenships #museum e " .
< Riziokenships = urkkimassa #4F #brokenshios :hglf.inginkj:up...-ninmur,;; SrEas elllipsi Kavin Zagrebin nayttelyssa vai
ik |  srimaa 7 AEFSIMT s i mugeakse an, ja oll alka hieno, hauska ja
L < #brokenships 4 s
hrokenshi S ; i ; surullinenki! @naksudz
marzuh ey i A #hrokenships i #brokenships i
! e of B -3 < 7
i [ a k:!mrh'lr:aﬁﬂh SEUELA sea ﬁ vilmalaaksa — .
lsingin kaupun ! Mseum of Broke.. = a P annapylsy SELIRAA L
#BROKENSHIPS - — L) Mmoo, Sl P
1 ?us
¥ — f
ﬁ alannainen —TT
E e Helsinki City Mus. L
#BROKEMSHIPS _— i
#BRORERS= 9
® O -
®» O~ # helsinginkaupunginmuses, alain_idol, .k__j P
mamadaltann,
funnyandion - - i 5 Y -
'.‘:M‘::'T“j'.llfs- Eai’:ﬁ"*ﬂh designalln, ?adas-s Yrnnya :t.umrbgwsm 00 e ® karosolo, helsinginkaupunginmuseo, » O~
s, B i ; oQ e e
useurnof relationshi . imaginaryfriends_helsinki, vaihdavapaalle, w 15 tykkdysti
marzuh smuseumstbrokenrelationships #rradamecry #halzink bt iy paulaturisti, evakristinasweden © yidysn
#hrokanships W Uhelsinginkaugunginmuses katriinamariah & muscum of broken w IE tykkaysta annapylsy ¥ #brokenships
¥helsinginkaupunginmusen relationships. Suasitteion! #hookanships K vilmalaakso Laaksat kdui sivistymassa Fhedsinginkaupung AT LIy
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e Focus
* You cant tell it all. Choose your spear head.

e ook around

* Find a concept that suits you, you dont need to do everytihing by
yourself

e Do it your way
e dont be afraid to stick out



CNN 5tyle .
Is this the world's coolest museum? Take an exclusive ook inside

[@Kaupunginmuseo: cnn it/ 1 TRKMwW




THANK YQOU!

TOVE .VESTERBACKA@HEL . F1
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